
Here at Complete Cricket and the Institute of Cricket we like to try and be as flexible as we 
can for our customers, because you are very important to us! 

However, even though we like to be as flexible as we possibly can, we do have a business to 
run and therefore we need to have a few rules in place. Like you, we too have commitments; 
bills to pay - to our coaches, to our venues, to our staff, for equipment, to run our offices 
etc…..all of which costs money. 

To allow us to deliver a fantastic service and to continue to invest in the coaching that we 
deliver, we have to set some fixed parameters around terms for our Academies, specifically 
in respect of Cancellation Charges. 

The table below shows a clear percentage refund structure should you either wish to leave 
the Academy your son or daughter is attending [for reasons of convenience], or if you have 
to leave due to a serious injury. Please note that only serious injury, supported by a medical 
certificate, will allow you to qualify for the ‘Proven Medical Injury’ refund, at which point we 
will take a view on whether the injury is appropriate to allow you to qualify for the refund at 
the published rate. As a guide, obviously a broken leg or arm counts in cricketing terms as a 
serious injury, whilst other sports related injuries may allow the Academy player to receive 
S&C rehab in the weekly sessions and still continue to train in a way that does not aggravate 
any ailment or issue the player may be dealing with. 

Rest assured, we aren’t going to act in an un-sportsmanlike manner! We just want to set some 
reasonable ground rules that you and we can follow in order to have a strong relationship. 
We will always do our best to support you, but, we must also pay our bills and that means 
that some clear rules and guidelines around booking Academy places to need to be in place. 

Note – if you are not up to date with full payment for your son or daughter’s Academy place, 
the table below is not applicable. Any refunds due are only applicable where full fees have 
been paid. If you have not paid your fees or are behind in terms of any agreed payment 
structure, no refunds will be available. For further clarification, where agreed payment terms 
have been negotiated, those terms will be for payments to be made at agreed intervals and 
on agreed dates – once you commit to that agreement you cannot then cease paying agreed 
payments on agreed dates as a way of creating your own refund terms to bypass formal 
cancellation terms relating to your son or daughter’s Academy place. 

We have intentionally written these terms in plain-English in order to show that we’ll always 
try to be reasonable and won’t hide behind formal legal wording in every transaction we 
undertake together – on the basis that you are also clear that payment/ cancellation terms 
do need to exist between us when we enter into a transaction together. If you have any 
questions, please do get in touch. 

 

 

 

 

 



Cancellation Matrix - Academies  
% to pay on cancellation 

Customer Cancellation - 
convenience 

Customer Cancellation - proven 
medical injury 

Winter Academies 
25-19 
weeks 

18-13 
weeks 

12-7 
weeks 

6-0 
weeks 

25-19 
weeks 

18-13 
weeks 

12-7 
weeks 

6-0 
weeks 

Standard 
Academy 

Full Winter [up to 25 session 
weeks] 

50% 40% 25% 0% 70% 40% 25% 0% 

Pre-Christmas only [up to 15 
session weeks] 

    25% 0%     25% 0% 

Post-Christmas only [up to 14 
session weeks] 

    25% 0%     25% 0% 

Ad-hoc programme [minimum of 
18 session weeks] 

  25% 10% 0%   25% 10% 0% 

Ad-hoc programme [less than 18 
session weeks] 

  0% 0% 0%   0% 0% 0% 

Institute of Cricket Academies 
12-8 
weeks 

7-6 
weeks 

5-3 
weeks 

2-0 
weeks 

12-8 
weeks 

7-6 
weeks 

5-3 
weeks 

2-0 
weeks 

Institute of 
Cricket Academy 

Full Winter [up to 12 session 
weeks] 

50% 40% 25% 0% 70% 40% 25% 0% 

Pre-Christmas only [up to 7 
session weeks] 

    25% 0%     25% 0% 

Post-Christmas only [up to 7 
session weeks] 

    25% 0%     25% 0% 

Ad-hoc programme [minimum of 
7 session weeks] 

  25% 10% 0%   25% 10% 0% 

Ad-hoc programme [less than 7 
session weeks] 

  0% 0% 0%   0% 0% 0% 

Summer Academies 
12-10 
weeks 

9-7 
weeks 

6-4 
weeks 

3-0 
weeks 

12-10 
weeks 

9-7 
weeks 

6-4 
weeks 

3-0 
weeks 

Standard 
Academy 

Full Summer [up to 12 session 
weeks] 

25% 20% 15% 0% 70% 40% 25% 0% 

Ad-hoc programme [minimum of 
9 session weeks] 

  15% 10% 0%   30% 20% 0% 

Ad-hoc programme [less than 9 
session weeks] 

  0% 0% 0%   25% 15% 0% 

Weekly Academies 4 days 3 days 
2 

days 
1 day 4 days 3 days 

2 
days 

1 day 

Elite Academy [no cancellation refund on bookings of 
less than 5 days] 

25% 15% 0% 0% 25% 25% 0% 0% 

Institute of Cricket Academy [no cancellation refund on 
bookings of less than 5 days] 

25% 15% 0% 0% 25% 25% 0% 0% 

 


